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Making) #ifluszav3nnuazUszansualunisiuiiefuanudaudwiedefinam (Conflict, or Dispute)lu
psAmsMEnsisous fewilifnisiasndesendanagnslummssuil 21 Tneguuvundngnsuiunig
U37818 (Lecture) N158A1U518 (Discussion) #agn13338AINTTURNUG URnazRnUJUAn15TiAT1E9
duasnzvianiunisaluazgiAnisaliineg (Reflective Catharsis Workshop) titeflnlunszuaunislunis
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Fan1seudaugs (Negotiation VS Conflict Management/Resolution) Hiewfiudninadsuin (Positive
Influences/Leverageslun1518 a1 129 19591928015 UIN158 0815U 901785107 (Leadership
Communication)

2. wielidfunseusNamIIaRAUIANTIAUEN1IN15E 0aTUran 15U (Leadership
Communication) f28n50UszUUAIUARBE 198 AN uaaaafag 191 uszuy (Resilient/ systematic
frame of thoughts) Tunsifiadenszuaunisnisiasaesedlugiusmsdeansidanagnd (Strategic
Communication) ﬁawé’ﬂmsﬁgﬂﬁmmmmLLm%m%m&né’mu (Social Psychology) lusgAuainauas
WAUIANITIOUL LN T NBENITUTUITIAN1TAINTALE S (Conflict Management Competence
Development) #28%4nN15019193919 05097 g nd@anundnnisd uhsedulanid eusednsaa
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UsgdNSnrnuazA11unuIzauu99n19t95911uuT UNm 199 (effectiveness, efficiency and
appropriateness of negotiation outcomes and impacts)
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autands wazdninenisdeanstiuinafienisfiansannadnsfiauunldlédennasuuliziase
%38 CNA (Consequences of Not Reaching Agreement) LLazwﬁJﬂmiﬁ'wmm’ﬁu’iMWmim’iﬁami
\Fanagms (strategic communication) lun13tassun13n15d 0ansidsnagns neu semInauaznds
A32UIUNTT (Prior to, In-Between, and Post-Negotiation) Lﬁ]’iﬁ]’]&ia’iaﬂugmxLﬂ%dﬁ@ﬂﬁﬁﬂﬁ’]’iaﬂﬁﬂi
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ﬁamuﬁrﬁhumiﬁﬂanum‘umm’sm%mmmﬁ’wu’mam'%J NAuARLazaNITauzlUNISLaT
maiawmmiaammiamaﬂLﬁmﬂiymumi (Process Loss) wagifiudnenim (Potentiality) Lm\‘iﬂ’TJuNU’]
‘mqmsa 9617 (Leadership Communication Development) ) lagtanie mil,%immaiawmaﬂmm
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vhdeiRgatumsiauianuimiudlafendu (1) unumnisdeasifanagnduaznagnsnisdoans
(Strategic Communication and Communication Strategies) L% 93 @I Ne1d9ANYDIUNLATIN (Social
Psychology) (2) WinueuazaussausN1aN15a 0415 (Skills and Competences) Tun15in3sudauasnis
MUHUN U A 19537 (Preparation concerning Negotiation Framing, Strategizing, and Planning)
mwé’fqmﬁmswsa}w’hmmﬁﬂmséﬁ%ﬁwmmmzmiﬁqL%ﬂa;ﬂ (Probing with the Rhetorical Questions
and Dialogical Listening) 155Ul @nua u1L¥auini¥eau (Distributive and Integrative Tactical
Handling ) Lazn158 udorauoLi on M9 U (Negotiation Proposal in Handling Deadlock towards
Conflict Resolution) 119401519531

5. 3Unuunisausy
U818 NIDUMENTAANYY Lazn1SHNaUTITIUHURNIT (Workshop)
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